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Xylem is a leading global water technology
provider, enabling customers in more than 150
countries to transport, treat, test and efficiently
use water in public utility, construction, mining,
tunnelling, residential and commercial building
services, industrial and agricultural settings.

Xylem Water Solutions UK

The origins of the Xylem business go back more than
100 years and include some of the best known
brands in the water industry including Flygt, Godwin,
Lowara, Leopold, PIMS, Sanitaire and Wedeco, as well
as the company’s TotalCare services. 

Today Xylem Water Solutions is focused on 
providing the best products, maintenance and rental
services, application expertise and aftersales support
for customers requiring transport and treatment of
water and wastewater. 

The range of products includes submersible pumps,
dewatering pumps, booster sets, circulator pumps,
monitoring and control, ozone and UV treatment, and
packaged pump stations, in addition to aeration and
filtration systems. All of these products primarily serve
public utilities, municipal and industrial markets and
specific sectors, such as marine and food and 
beverage.
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Flygt
Flygt has been a leader in its field since the early 1900’s
and is internationally recognised as offering high quality,
efficient and versatile products in recent years. 
Flygt has revolutionised the pumping industry with the 
introduction of N pump technology, which consisted of a
non-clogging impeller which offers improved performance
and reduced energy consumption.

In addition to submersible wastewater pump products, the
current Flygt range comprises of dewatering pumps, 
packaged pump stations, mixers and mechanical aeration
equipment, raw water supply, abrasive or contaminated 
industrial processes, mining and construction, as well 
as irrigation. 

Flygt also offers complete monitoring and control solutions
for remote monitoring of assets and optimisation of their
performance.

Godwin
With more than 30 years’ experience in the pump industry,
Godwin is synonymous with the manufacture of innovative
dewatering portable pumps.  

The brand offers a range of versatile pumping solutions
that are economical, reliable, and can provide emergency
assistance when required. 

Lowara
Lowara has been a leading manufacturer of hydraulic
pumps for more than 40 years, supporting customers
throughout Europe. 

The brand is a world leader in stainless steel pump
manufacturing technology, offering residential solutions for
water, wastewater, HVAC and fire protection in agricultural,
commercial and light industrial applications.



4 5

Flygt
Flygt has been a leader in its field since the early 1900’s
and is internationally recognised as offering high quality,
efficient and versatile products in recent years. 
Flygt has revolutionised the pumping industry with the 
introduction of N pump technology, which consisted of a
non-clogging impeller which offers improved performance
and reduced energy consumption.

In addition to submersible wastewater pump products, the
current Flygt range comprises of dewatering pumps, 
packaged pump stations, mixers and mechanical aeration
equipment, raw water supply, abrasive or contaminated 
industrial processes, mining and construction, as well 
as irrigation. 

Flygt also offers complete monitoring and control solutions
for remote monitoring of assets and optimisation of their
performance.

Godwin
With more than 30 years’ experience in the pump industry,
Godwin is synonymous with the manufacture of innovative
dewatering portable pumps.  

The brand offers a range of versatile pumping solutions
that are economical, reliable, and can provide emergency
assistance when required. 

Lowara
Lowara has been a leading manufacturer of hydraulic
pumps for more than 40 years, supporting customers
throughout Europe. 

The brand is a world leader in stainless steel pump
manufacturing technology, offering residential solutions for
water, wastewater, HVAC and fire protection in agricultural,
commercial and light industrial applications.

http://www.xylemwatersolutions.com/Pages/default.aspx


6 7

TotalCare
Xylem TotalCare is a comprehensive, integrated portfolio
of services that ensure pumps remain efficient and 
productive in operation. Xylem’s portfolio is supported
by deep systems knowledge and expertise in water
and wastewater applications, giving customers the 
operational security and time to focus on core business 
activities. 

By working to the mantra ‘prevent, repair,optimise and
save’, customers can access a team of knowledgeable, 
professional and highly skilled staff who pride themselves
on providing the right solutions every time. 

To enhance the services already offered, Xylem 
announced the acquisition of the PIMS Group, national
supplier of water and wastewater services, in 2013. PIMS
Group provides wastewater support services to a wide
range of clients from facilities and property managers, 
retailers, developers, commercial organisations and water
authorities to homeowners. 
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One Xylem

Recognising that the marketplace was increasingly 
asking for a single, comprehensive solution delivered by a
single trusted supplier, Xylem Water Solutions, Lowara and
Flow Control merged to become one single entity in 
the UK.

The new single company approach means that customers
will have one point of contact. Whereas before customers
may have had to liaise with a brand representative for each
Xylem product used on a project, from now on all 
contact will be centralised to make communication much
easier. This enables Xylem to cover all aspects of the water
spectrum and allows the offering of complete fluid 
handling solutions for the UK and Ireland. 

This new approach allows Xylem to offer customers 
comprehensive technical advice which draws on the 
experience and expertise of technical specialists. The 
in-depth knowledge collectively possessed stretches far
across the building services and manufacturing processes,
meaning Xylem can consult on an installation within the
wider project team.

Duncan Lewis, Managing Director at Xylem Water 
Solutions UK, said: “Merging our UK divisions will 
allows us to combine our trusted products, services and
wealth of experience with these market leading brands to
offer complete water solutions to the municipal, industrial
and building services sectors. All the time, supported by
expert technical support which can be called upon at a 
moment’s notice.

“We understand the importance of moving forward as one
company with one voice and, from our new position, we
will able to leverage our shared history of innovation to
offer a more dedicated service to both new and existing 
customers.

“As this positive change takes hold, we remain dedicated
to optimising water quality and access on a global scale.” 
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Xylem Water Solutions UK Ltd.

Head Office
Private Road No.1
Colwick, Nottingham NG4 2AN    
Tel 0115 940 0111    
Fax 0115 940 0444
Email sales@flygt.co.uk    
www.xylemwatersolutions.com/uk

Millwey Rise Industrial Estate 
Axminster, Devon EX13 5HU    
Tel 01297 630230    
Fax 01297 630270
Email lowaraukenquiries@xyleminc.com    
www.lowara.co.uk

106 Hawley Lane
Farnborough, Hampshire GU14 8JE
Tel 0800 009 3611    
Fax 0800 009 3613
Email sales@pimsgroup.co.uk    
www.xylemwatersolutions.com/uk

Xylem Service & Rental UK
24/7 Rental & Service Call Centre
Tel 0845 707 8012

Xylem Water Solutions Ireland Ltd.
50 Broomhill Close
Airton Road, Tallaght, Dublin 24
Tel (+353) 01 4524444
Fax (+353) 01 4524795
Email flygtIRL@xyleminc.com
www.xylemwatersolutions.com/ie
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